A message from our

President & CEO

Carnival Corporation & plc is a strong and
resilient organization, and I’m honored to
be president and CEO and to be working
with the best in the industry. Some of our
nine brands have been around since the
1800s and together we have centuries
of history and experience. We have seen
good times and we have also weathered
as a company. It seems in any given year
we face challenges – hurricanes, typhoons,
geopolitical tensions and occasionally
disease scares like Ebola, SARS and Zika.
And now, in August of 2020, we continue
to face COVID-19, an unparalleled global
pandemic.
At Carnival Corporation & plc, our highest
responsibility and top priorities are
compliance, protecting the environment,
and the safety, health and wellbeing of our guests, the people in the communities we touch, and our crew
members. As of the time of this report, our nine world-leading cruise lines have voluntarily and temporarily
paused cruise operations around the world.
During this time we are working in close coordination with the U.S. Centers for Disease Control and
Prevention (CDC) as well as other global health experts, to develop enhanced procedures and protocols to
further elevate our already high standards for health and safety onboard our ships. When the time is right to
resume cruise operations, we are committed to providing our guests with a safe and healthy environment
based on the latest advancements in health protocols. These comprehensive restart protocols will include
key areas such as medical care, screening, testing, mitigation and sanitization that will address arrival and
departure at cruise terminals, the boarding and disembarkation process, onboard experience and shore
excursions.
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We remain deeply committed to our goal of
protecting the health and safety of everyone and
we aspire to deliver unmatched joyful vacations for
our guests, always exceeding their expectations
while driving outstanding shareholder value. We are
committed to a positive and just corporate culture,
based on inclusion and the power of diversity. We
operate with integrity, trust and respect for each
other – seeking collaboration, candor, openness and
transparency at all times. As part of our sustainability
strategy, we strive to be an exemplary corporate
citizen, leaving the people and the places we touch
even better.

line brands. The recognitions include: 152
Cruise Critic awards; 23 USA Today 10 Best
Readers’ Choice Awards; 23 CruiseLine.com
awards; and 10 awards from Conde Nast
Traveler - being named as best in the industry
for cruise ships, value, service, shore excursions,
itineraries, family friendliness, private islands,
onboard entertainment and more. We were
also recognized in Newsweek’s
America’s Most Responsible Companies, and
as one of Corporate Responsibility Magazine’s
100 Best Corporate Citizens. Forbes media
recognized us as one of America’s Best Large
Employers for the second consecutive year,
and we earned a perfect score of 100 for the
third consecutive year from the Human Rights
Campaign.
We welcomed to our company and to our
executive leadership team, a Chief Ethics and

2019
Sustainability

•

I’m pleased to report that thanks to the commitment
of our team members from ship to shore, in 2019
we achieved the remaining targets within our
2020 sustainability goals and have committed
to new goals that will carry us beyond 2020. The
following are some of our main sustainability
accomplishments and commitments within our

Commitment

Accomplishments

focused on further developing our ethics
and compliance program across the entire
corporation. The Boards of Directors also
established a new Compliance Committee to
oversee the ethics and compliance program.

2019:

Our entire management team, including our Boards
of Directors, is committed to addressing climate
change. Our path to decarbonization involves
multimillion-dollar investments and a multi-faceted
strategy, and as part of our commitment, in 2019 we:

Cruising

•

•

•
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Our Costa brand delivered two new ships, Costa
Venezia and Costa Smeralda. Costa Smeralda
joins our AIDA brand’s AIDAnova as the only
two cruise ships in the world powered 100%
gas (LNG). Also in 2019, our Princess brand
introduced Sky Princess and Carnival Cruise
Line introduced Carnival Panorama.
We continued our long history of third-party
recognitions, earning nearly 600 awards and
honors in 2019 across our nine global cruise
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•

Committed to a new carbon goal of 40%
reduction in the intensity of CO2e (carbon
dioxide equivalent) emissions from our
operations by 2030 relative to our 2008
baseline, as measured in grams of CO2e
per ALB-km. In 2019, we achieved a 24.8%
reduction.
Continued to pioneer the use of LNG in
the cruise industry by introducing Carnival
Corporation & plc’s second LNG-powered ship,
Costa Smeralda.
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•

Signed an agreement with the world’s leading
marine battery supplier to begin production
battery storage system onboard a cruise ship.
Announced a joint venture project to develop
a decentralized energy network and a hybrid
energy system using a new generation of fuel
cells in oceangoing passenger vessels. The fuel
cells will be powered by hydrogen derived from
methanol.

that serves as a “Voice for the Ocean” on the

•

local and international relief organizations,
and coordinating corporate and employee
donations for emergencies such as hurricanes,
earthquakes, and other natural disasters. In
2019, Hurricane Dorian became the most
intense hurricane on record to strike The
Bahamas. We pledged up to $2 million for

•
Getting to Zero Coalition. This is a global alliance
of organizations across the maritime, energy,
to accelerating the decarbonization of the
international shipping industry.
As part of Operation Oceans Alive, our
environmental stewardship program, we made
new environmental commitments that support our
sustainability strategy:
•

Reducing all non-essential single-use items,
including plastics, on board our ships by the

•

single use plastics by approximately 80
million items and other single-use materials by
approximately 95 million items. Single-use items
such as straws, cups, lids, stir sticks, cocktail
picks, toothpicks, butter foil packets, and
plastic shopping bags have been eliminated or
replaced with sustainable alternatives.
Committing to a food waste reduction goal

•

2021.
Continuing to implement food waste digester

sustainability policy. Cousteau is providing
valuable external expertise on environmental
initiatives as we continue our commitment to
sustainability and our oceans.
As part of our global disaster relief commitment,

partnered with Tropical Shipping, World Central
Kitchen and others to support disaster relief
•

Signed an agreement with The Bahamas to build
two new major port developments. Under the
agreement, we will develop a new cruise port
destination on Grand Bahama and construct a
new addition, including a pier, on the Bahamian
island of Little San Salvador, home to Holland
America Line’s award-winning Half Moon Cay.
quarter of 2020 and the pandemic impact
on our industry, the permitting and startup of
construction for both projects are expected to
be delayed.

Thank you for the opportunity to share some of
our sustainability milestones. We look forward to
resuming cruise operations when it is safe to do so
and to set sail again soon.

further reducing the volume of food waste
discharged.
Arnold W. Donald

Community
•

Partnered with ocean explorer and
environmental advocate Jean-Michel Cousteau
marine conservation and education organization
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SUSTAINABILITY
FROM SHIP TO SHORE

